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We are experts in the field
of water treatment.

About Us

About Us
Our innovative approach to maintaining compliance has
allowed us to develop a paperless solution using cloud-
based systems which provide real time reporting and instant
access from anywhere in the country.

Through proactive and preventative solutions, we work with
our clients to provide clarity surrounding the management
of assets to help mitigate risk.

Our cloud-based systems consolidate data and trends
across multiple sites, giving enterprise-wide visibility for key
partners and other stakeholders.

At Aqualytix, our clients are at the forefront of everything we
do, and we strive to do the right thing every time.

We are proud to be a part of Severn Trent Group.

We fully embody the Severn Trent company ethos, and
continuously maintain the high ethical standards that the
company has built its reputation on.



The Course
We are experts in the provision of Water Hygiene
through HSG 274 Parts 1, 2 & 3, HTM04-01 and the
control of Legionella through temperature and
treatment methods.

Our Legionella Management Services
We do more than just domestic systems.

• Humidifiers, foggers and misting systems

• Wet scrubbers

• Particle scrubbers

• Water softeners

• Industrial process systems

• Emergency showers

• Eye baths

• Sprinkler and hose reel systems

• Spa pools

• Whirlpool baths

• Horticultural misting systems

• Dental systems

• Vehicle washes, fountains & Water features

Our purpose is to ensure
that you are compliant
with the requirements
of ACOP L8.

Legionella
Management



Our qualified plumbers and
service team are able to
resolve all your
remediation needs.

Remedial
Work

Our Remedial Services
Remedial Work can be derived from the Legionella Risk
Assessment or routine Planned Preventative Maintenance
(PPM) work and will be prioritised based on the Risk Profile
or we can provide a quote to you as an independent
contractor to your main Water Hygiene service provider.

We plan all remedial works into our schedule and will work
with you to find the best time to carry out the work, which
may be out of hours or weekends or within a holiday period.



Our Risk Assessment Services
The Risk Assessment, being the cornerstone of a
legionella compliance program, is the basis of a control
scheme. Where this is not available or out of date, a
site survey would be carried out and a Legionella Risk
Assessment, aligned with ACOP L8, HSG274 Parts 1-3
and BS8580 would be created.

Our independent Risk Assessors are trained to a high
standard and provided with a document library of
Method Statements, Task Risk Assessments and
COSHH Assessments, which are maintained and kept
up to date by our Compliance Manage, these include
information from the relevant guidance as well as the
LCA’s ‘Standards for Service Delivery’. Legionella Risk
Assessments are further audited by a qualified member
of the compliance team to ensure it meets the high
standards we expect to deliver and covers all the
requirements of BS8580 and HSG274 Parts 1-3.

We can help you identify
and understand any
potential risks of Legionella
and help you implement
measures to either
eliminate or control the risk.

Risk
Assessments



We only use UKAS/
ISO17025 accredited
laboratories for the
highest quality analysis
and reporting.

Sampling

Sampling
Our water sampling services can detect a wide variety
of contaminants in your water system that could
potentially pose a health threat. We provide quality
water sampling services for domestic, commercial and
industrial water systems.

We provide a full suite of Sampling services using UKAS
accredited laboratories.

Samples are electronically tracked from the time they
are taken through to the sample result and customers
are automatically notified of any out of parameter
findings.

Our Sampling Services
All sampling is carried out according to the
requirements in BS 8554 and BS 7592 and all results
are uploaded to our cloud based compliance tool to
provide a full audit trail.

We offer a wide range of sampling for many water
systems including:

• Domestic water systems

• Evaporative / Cooling Towers

• Swimming/ Spa Pools

• Domestic Healthcare (Augmented Care)

• Closed recirculating systems



We offer clients a
comprehensive range of
water treatment services.

Water
Treatment

Our Water Treatment
We work in partnership to develop bespoke packages that
ensure compliance, and we also maintain systems in order
to reduce operating costs and improve reliability. Our cloud-
based software solutions provide real-time reporting, giving
our customers the transparency they need to feel confident
about managing their own water systems.

Our Water Treatment Services
• Cooling tower

• Steam boiler water treatment

• Closed system water treatment

• Pre-treatment solutions

• Innovative water recycling solutions

• Process plant services



The Course City & Guilds Assured
All our training is developed by industry experts and
delivered by qualified trainers in a modern, engaging,
and informative style. They can be provided face-to-
face, virtually, or via a hybrid of the two – whatever suits
you.

Of course, our customers rate them highly too.

City & Guilds Assured
Our City and Guilds assured status certifies that you’ve
been trained in a way that meets internationally
recognised standards.

Our Training Courses
• Legionella Awareness 101

• Enhanced Clean and Disinfection

• Closed Systems 101

• Sampling 101

• Thermostatic Mixing Valve Servicing

Water safety training by
industry-leading experts

Training &
Consultancy



We are
experts in
the field of
Water

Treatment.

www.stservices.co.uk/water-hygiene/

Water safety
training

courses to suit
your

organisations
needs.


